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EX PARTE

June 21. 1996

Mr. William F. Caton
Acting Secretary
Federal Communications Commission
1919 M Street. N.W.. Room 222

Washington. D.C. 20554

Re: Computer III Further Remand Proceedings: Bell Operating Company
Provision of Enhanced Services (CC Docket No. 95-20)

Dear Mr. Caton:

The record in these proceedings already fully supports a finding that the public interest would
be best served by continuing to allow the Bell Operating Companies ("BOCs") to provide
enhanced services on a structurally integrated basis. Southwestern Bell Telephone Company
("SWBT") filed extensive data in ApriL 1995 demonstrating that robust competition marks
the enhanced services industry, such that imposition of structural separation requirements is
unnecessary. I SWBT further demonstrated that the Commission's nonstructural safeguards
had proven effective in preventing even the potential for BOC discrimination against other
enhanced services providers (··ESPs").'

Developments within the last year point to even further growth and competition in the market
and to the proven effectiveness of nonstructural safeguards in a one-stop shopping
environment. We wish to present these developments to the Commission for its consideration

One Bell Center
Room 3532
St. LOUIS. MISSOUrI 63101

Phone 314 235·25.:.::15~ _

\ SWBT Comments (filed April 7. 1995), at pp. 10-26.

214. at pp. 6-9.
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in the remand proceedings. We also wish to address MCl's ex parte letter filed April 25.
1996. Its misleading statements simply highlight why the structural integration approach
should still apply to the provisioning of enhanced services unaffected by Section 272 of the
Telecommunications Act of 1996 (47 C.S.c. ; 272),

At the outset. t'19wever. SWBT emphasizes that the express application of Section
272(a)(2)(C) to interLATA information services reflects Congress' intent not to impose
structural separation requirements on such intraLATA services. Congress' silence in this
regard may be likened to the lack of a separate affiliate requirement in Section 653, pertaining
to video service. The Commission recently regarded this omission as important. and declined
to impose a separate affiliate requirement to the provision of open video services.} The
Commission should interpret Section 272(a)12)(C) similarly, and not impose a separate
affiliate requirement,

THE HIGHLY COMPETITIVE ENHANCED SERVICES MARKET

The U.S. Global Trade Outlook 1995-2000 recognizes the "phenomenal growth of the
information services industry," c~ncluding that this growth "is fueled by worldwide demand
for rapid access to information: the restructuring and downsizing of industry; and efforts to
keep pace with complex and constantly changing information technologies. Electronic
commerce -- the use of computer networks to transact business -- also contributes to the
strength of the industry,"4 The primary contributors fueling the tremendous growth in this
market include the shift from paper to electronic transactions. the proliferation of credit and
debit cards, the demand for rapid access to financial and other business information. and the
commercialization of the Internet. 5 for ex;:unple:

• The online information services market continued its explosive growth. reaching a total
of over 13 million online users by the end of the tirst quarter of 1996.1> This compares to

) In the Matter ofImplementation of Section 302 of the Telecommunications Act of
1996: Open Video System, CS Docket No. 96-46, FCC 96-249. Second Report and Order,
released June 3, 1996, at para. 249.

4U.S. Global Trade Outlook 1995-2000, at p. 175 (U.S. Government Printing Office).

5 rd. at p. 176.

6 Information & Interactive Services Repon (llSR), Business Research Publications.
Vol. 17, No. 10, April 12. 1996.
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only 4.59 million online users reported by year-end 1993.? During the first quarter of
1996 alone. online subscribership increased by 15%.8

• Consumer-oriented Internet access providers are also experiencing dramatic growth. For
example,AT&T Corp's WorldNet servIce signed up an estimated 280,000 users since its
debut in mid-February.9 The latest Internet numbers reported by Online show that 9.5
million Americans can use the Internet E-mail is the most frequently used Internet
application with 41 % of subscribers usmg E-mail on a daily basis. The typical user is on
the Internet an average of 6.6 hours per week. lo

• Continued strong growth is also found in the value-added network ("VAN") market. The
global VAN market reached $14.5 billion in 1994, with eight global providers
contributing 37% of this revenue.;l North Amencan domestic and regional VAN
revenues reached 5.45 billion in 1994. and are expected to grow at a cumulative average
growth rate of 18.8% through 1999. 12 Of this total. 47% was generated by the eight
global providers. the remaining 53% by domestic and regional VAN service providers
confined to the North American market. I ] Although the data are not directly comparable.
this growth forecast is significantly higher than last year's projected annual growth of
13% through 1998 for VAN domestic and international revenues. 14

• The voice messaging services ("VMS") market has continued its aggressive growth.
Mel, AT&T and Rolm continue to provide an array of voice messaging and voice
delivery service offerings. One need only scan t.he classified advertising of a standard
telephone directory (under the heading of "Voice Mail") to appreciate the wealth of VMS

7 The year-end 1993 data was reported in IISR, Vol. 15, No.2, January 28, 1994.

g llSR, Vol. J 7, No. 10, April 12. 1996.

10 "The Latest Internet Numbers:' Online, Vo1. 20. No.2, MarchiApril 1996, at p. 104

11 Northern Business Information (NBI), Global Vi\.NS Markets: 1995 Edition, March

1996 at p. 2.

IlId.• attached table "North American Domestic .md Regional VANS Revenues."

1994-1999.

13 Mi at p. 10.

14 1993 data and forecasts are from NBI. VAN Markets: 1994 Edition, which focused
on U.S. domestic providers. p. 8. Exhibit 1-7. and p. 10 of Attachment to Section 3.
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providers. ls It is indeed true that. as AT&T only recently pointed out. ··the enhanced
services market is .. robust. competitive and diverse. "16

The continued furious pace of competition iays to rest any notion that lack of structural
separation r~q:uirementshave harmed competition. Instead. the data reflects across-the-board
continued gro"Y1:h in the enhanced information services market in terms of the number of both

subscribers and providers.

MCl's recent ex parte, supporting the reimposition of structural separation, ignores these
developments adverse to its position. Instead. it seeks to deny to BOCs the consumer-friendly
and competitively neutral marketing opportunity that even MCI sees as the future -- "one-stop
shopping service that packages a range of offerings." '7 Analysts believe that "the way you
win a customer is to otfer simplicity with a bundle of services and one bill from one
company;" MCl's Senior Vice President ot' Consumer Marketing agrees: "We've found that
the more services a customer uses with Mel. the more loyal they are." IR In short. MCl's own
marketing approach demonstrates that significant benetits do flow from structural integration.
even though MCI has claimed otherwise. i

'

15 Southwestern Bell Yellow Pages Telephone Directories: Dallas. Texas. at pp. 857­
60; Houston, Texas. at pp. 1002-04 (Attachments A and B. respectively).

16 ~, Comments of AT&T Corp. in CC Docket No. 96-61, filed April 25. 1996, at p.
29. Further elaborating, AT&T stated:

"This market is highly fragmented. and characterized by
hundreds of entities that provide on-line services, Internet
services. electronic commerce services. and other forms of
store-and-forward messaging and communication services.
serving both narrow and broad market segments. No single
provider has a significant share of this vast and growing market,
or could otherwise raise even an inference of 'market power.'
Moreover, enhanced servlces in the United States have grown
year over year at explosive rates, and are projected to continue
to grow at dramatic rates over the next five years." Id.

17 Wall Street Journal. April 30. t996 at Section 89. col. 2 (Attachment C hereto).

18ld.

19 MCl Comments (filed April 10. 1995), at p. 13: see also, SWBT Reply Comments
(filed May 19. 1995). at p. 2.
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Absent clear justification for denying the BOCs the same freedoms as MCI would enjoy tand
none exists). MCl's argument for the reimposition of structural separation must be recognized
for what is (a blatant attempt too keep BOCs out of the enhanced services market) and. as
such. rejected.

NONEXISTENT COMPETITIVE AND RATEPAYER RISK

MCl's ex parte claims that a host of industry and standards bodies cannot be relied upon to
develop meaningful Open Network Architecture standards. However. the affidavits offered in
support of this allegation represent little more than an argument which is tangential at best.
and more probably irrelevant. An affidavit to similar effect was offered. and rebutted. over a

year ago.

Sweeping and unjustified attacks against the decision-making processes of working groups of
the United States Telephone Association (CSTA). the Alliance for Telecommunications
Industrv Solutions (ATIS). formerly the Exchange Carrier Standards Association (ECSA), the
Information Industry Liaison Committee (IILC), the Toll Fraud Prevention Committee
(TFPC) and others. simply do not advance the ball in bringing the remand proceedings at hand
to closure. ;vIoreover. MCrs suggestion that claimed weaknesses in these organizations'
decision-making processes would be "analogous to" the problems that would be encountered
by ESPs requesting BOC development commitments is unjustified.

More pertinent is SWBT s earlier statement to the effect that it had not been the subject of any
formal ESP complaint filed with this Commission alleging BOC access discrimination.::'o The
same remains true today. MCI presents nothing to defeat the resulting inference that SWBT
and various ESPs have m fact achieved reasonably etficient mterconnection. Neither the
Commission nor any state commission III SWBT's service territory has found otherwise.

Finally, SWBT takes exception to MCl's rhetoric that the "good faith" of the BOCs'
negotiations with non-BOCs is ·'questionable."?l MCl's view stands in contrast to that of
American Telco. with whom SWBT recently signed the tirst interconnection agreement for
local telephone service to be fully negotiated since passage of the new federal legislation.
Following the successful culmination of formal negotiations. Mr. Brad Buckley, President of
American Telco. agreed that SWBTs team had handled negotiations "in a very
straightforward and professional way.·,n The Chairman of the Public Utility Commission of

20 SWBT Comments (filed April 7. 1995), at p. 9.

21 MCI ex parte at p. I74.

22 Austin American Statesman (May 10. 1996) at p. 0.1 (Attachment D).
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Texas also took the opportunity "'to applaud (the) parties for coming to a negotiated
agreement."23 \1Cl's own experience can be traced to circumstances unique to it.

THE AFFILIATE TRANSACTION AljDITS AND LOBBYING AUDIT

MCl's analysis_of these audits is both incomplete and skewed. As a result. MCl has only
succeeded in unfairly demeaning the CommIssion' s audit function. while advancing nothing
of value in these proceedings.:~

MCl's criticism of SWBr s accounting of affiliate transactions. and in particular SWBrs
"misallocations of joint marketing costS:'25 misses the mark. First. it overlooks MCl's
previous position seemingly in support of SWBT s method of accounting for its joint
marketing costS.26 Second. MCl fails to recognize that even the Commission did not reject
SWBTs marketing allocator. but rather. exoressed a willingness to listen:

~ (~

(T]he allocator devised by SBC may be generally consistent with cost
causative principles insofar as it addresses the cost avoidance problem

23~, Open Meeting Transcript of the Public Utility Commission of Texas. May 22.
1996. at pp. 1. 127-28. 140 (Attachment Et

24 With respect to the Ameritech Consent Decree Order. SWBT would merely observe
that the matter was concluded by an agreement satisfactory to the parties (including the
Commission's and states' staffs) and without the Commission's having deemed it necessary
to take enforcement action. Also notable were the Commission's determinations that while
the Joint Audit and Consent Decree found "no ratepayer harm:' it had prompted Ameritech to
make substantial accounting improvements sought by the joint auditors. Ameritech, AAD 95­
75, FCC 95-223 (released June 23.1995) (Concurring Statement of Commissioner Andrew C.
Barrett). Such an outcome simply confirms that the audit process works. and in no way
reflects what MCI terms the "continuing madequacv" of the Commission's and states' audit
functions. MCI ex parte, at p. 2.

2S MCI ex parte, at p. 2.

26 In the Matter of Southwestern Bell Telephone Company, Order to Show Cause, DA
95-1389, MCI Comments (filed August 1. 1995), at p. 6, n. 14. ("MCI interprets the
Commission's rules to mean that any marketing costs that are not addressed by direct
assignment or cost causation will then be allocated based on the ratio created by those same
direct and cost causation assignments. \ Tnder the existing rules. as long as Southwestern Bell
has complied with these guidelines its allocation method is acceptable:' (citations omitted)).
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identified by S\VBT.... We conclude that further investigation ofSBC's
allocator method is warranted.27

The Commission was later provided with information fully responsive to its inquiry.

Finally, even~t~e audit report itself rebuts MCl's comments insofar as they relate to SWBT's
provisioning of marketing services and sales support to its affiliates. A.s the Audit Team
concluded:

[N]othing came to the attention of the audit team that would indicate that
SWBT's nontariffed services rendered to affiliates and sales of assets to
affiliates were not accounted for in a manner consistent with the applicable
FCC affiliate transactions standards. c8

MCI must agree that were SWBT to demonstrate compliance with the Commission's cost
accounting rules, its provision of enhanced services on a structurally integrated basis should
be acceptable from a cost accounting perspective. Yet, MCI neglects to mention that the
Commission's Audits Branch recently completed a compliance audit of SWBT, and made a
very positive determination regarding SWBT's cost allocation process implemented over a
five year period:

Based on the audit work performed, nothing came to our attention to indicate
that Southwestern Bell Telephone Company was not in compliance with our
Commission's cost allocation rules. Also, our review of the implementation of
CAM uniformity rules did not indicate anything unusual. 29

Thus, MCl has sought to mischaracterize one tangential matter (the Joint Audit Report) while
ignoring another of direct consequence (the CAM audit) to support a false conclusion that the
Commission's audit function is ineffective. From this conclusion, it argues that structural
separation for BOC provisioning of enhanced services is supposedly required. The syllogism
should be rejected as neither factual nor i.ogical.

271n the Matter of Southwestern Bell Telephone Company, Order to Show Cause,
AAD 95-32, released March 3,1995, at para. 16.

28 Federal-State Joint Audit Report, released May 19, 1994, ("Joint Audit Report"), at
para. 153.

29 Letter from Rudolph Bruno, Chief-FCC. Audits Branch, to Jane Knox, dated
November 3. 1995 (Attachment F).
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,
MCl also complains that the Commission failed to take ~my remedial action as a result of its
audit of the BOCs' accounting for lobbying costs. Once again. Mers criticism of the
Commission's audit function rests upon a house of straw. While the BOCs maintained their
position that their interpretation of the applicable law was fair and reasonable. the audit
nonetheless Rr~cipitated them to change their accounting practices for lobbying costs to make
them consistent with the Commission' s rules This benefit might not have been achieved
absent the audit. Further. SWBT's lobbying costs had already been removed from the
interstate cost calculations used to set its initial cap index. so that it was not required to make
any going-forward price cap adjustments.-w

THE "NO ADDITIONAL COST" ARGUMENT

MCI claims that due to the requirement of Section 272 of the 1996 Act (that. with certain
exceptions. interLATA information services be provided by a SOC's structurally separate
affiliate), "almost no additional cost" would be incurred in otfering all other enhanced
services through the same affiliate. Various arguments for structural separation have been
made and rejected by the Commission on numerous occasions. and no new evidence is
presented to make this argument any more \'alid or credible. MCl's claim merely represents a
misguided argument to the effect that because of the structural separation requirement in the
federal legislation (which does have a sunset) for certain services, the cost threshold for
separation has been crossed such that there :.Ire no additional costs that would be incurred by
including other services in the structurally separate subsidiary.

Notwithstanding MCrs claims, a return to structural separation would impose substantial
costs and disadvantages in the competitive enhanced services markets unaffected bv the- .
federal legislation. Such costs would still he caused by the loss of economies of scope gained
with the joint production and sale of basic :md enhanced services. Moreover. MCr s undue
emphasis on the costs factor undermines a ,:ompany' ,; freedom to base its marketing decisions
on a variety of factors,

The continued ability to market enhanced services on an integrated basis is important to the
BOCs to be able to compete with other enhanced service vendors, including MCI. Today,
under integrated BOC marketing, CallNotes (Voice Messaging Service or "VMS") is sold by
existing SWBT service representatives as an integral part of their selling function.
Appropriate costs are captured based upon the amount of time a service representative spends
on that product. Were SWBT required to establish a separate company and to staff it with a
sales force adequate to handle the sales volume experienced in 1994 (as an example),

30 FCC "News Release. Repon No. CC 95-65, released October 26. 1995, at p. 1, and
accompanying Summary of Lobby Costs Audit Findings, at p. 3, n. 8. In any event, the
Lobby Audit (as well as the Joint Audit) IS irrelevant to and beyond the scope of these remand
proceedings.
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additional. duplicative employees would have to be hired. equipped. housed. trained and
supervised. just to give a few cost exarnples.nlis would significantly increase the cost of
sales. even if undertaken in conjunction with the formation of the statutorily required
structurally separate imerLATA organization. This result could also dramatically affect VMS

pnces.

The flaw inherent in MCl's claim is that cost is the sale basis on which a company decides
how best to offer a service. While the cost consideration is significant. other factors are also
important. A company may choose to offer a service through an affiliate for various reasons.
and it should be free to make that choice. Where the cost consideration predominates. or
other considerations warrant it. a company. Including a BOC. may choose to offer the service
on an integrated basis. That is probably whv MCl is offering a package of services on an
integrated one-stop shopping basis. without any of the many regulatory restrictions imposed
on the BOCs. The Wall Street Journal article cited earlier indicates that MCl's new service
"could outflank other bundled services being planned by rivals." This integrated marketing
consideration may be valid: but if so. then all should enjoy the same opportunity to decide
how best to offer a service in an open playi ng field in the marketplace.

In sum. the Commission should not revoke its structural integration policy. The record and
the marketplace demonstrate beyond questIOn the clear public benefits of BOC structural
integration of enhanced services. MCr s criticisms of the standards-setting process in other
arenas and of the efficacy of the Commission' s audit function are unfair and irrelevant.

The record does not support a finding that structural separation for enhanced services
unaffected by Section 272 of the 1996 Act would not impose additional costs upon
consumers. With pnce cap regulation. federal legislative freedoms. and demand for an ever­
broadening array of servlces in the consumer mass market. service providers (including the
BOCs) should remain free to determine the optimal manner in which to service their
customers.

Sincerely,

'j
V. ·~1<'.vr 0 .h~ . ./\. / J' j f' /J~.A..<J.'"'l.«

Robert J, Gryzmala
Attorney

Enclosure

cc: Ms. Regina Keeney, Chief. Common Carrier Bureau
Mr. Richard Metzger, Deputy Chief. Common Carrier Bureau
Mr. Richard Welch. Chief. Policy Division
Mr. Frank W, Krogh, MCI
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&estrale " l.af1)81. LOt
12325 VotenM """",,"al Or ... 15'16

_ ~""., 5eMa! 149 H1'''IhU 81vo --'164 5589

REVlm OF HOUm. . -1

~
ON-LOCATION SERVICE I

,:oMMERCIAL VINYL REPAIR
• RESTAURANT. MED. EQP.• GYM EQP

5710 AliI"''! 612-3595

FortllU. Soutn lnc
MaO' OO,co Il800 8,q JOM 8Ivo---~7",030

M..,ooICO ll800 8,q JolVl 61v<l---Ml'!~J
T F 11800 80q Jolm 81vo el4 7·'''l!OO

MartJl'l '100" ..ov~ Inc 1029 W 16th St -862· ·,A<M

,.--_.._-=-------L vtnyt R~r

-c=

666-6461

Repllln • Restorationl
Acceslories

:.~,," Storo No Ml.l 95711 500_'" ."'v -988-2111
1I,Ill (oas, MotIOn Pl(!:ure COmp.,..,

076 8aYbroo. M,II----­
:",~iI'l Coast Motion ¥'(t(Jre Co

1201loko l/VooOlanOs Or------298-(,700
',in Coast MottOn jJ,rlurf''5 (I[)

255 Momo"., C,', M.II ~'67_5339 • VlSA SERV
ape loc JO)I Grano 8'.d 7.7·1386 See PI~ l V... Sern
,'l() Sqr 'Y1!1pn 'n? ::",..l~alcaoe 692--8018
oeo K'M • VlSION CARE PLANS
Ja27 Manq"m-···_· 6118 0'l6Il s... _ PIoftS

,·deo Mo",ntv OIHK, \N ",n 880-3333

SALES • RENTALS
729-2231

t +800+ 369+ GOLD
11514 Buniine • W.,.t 01 W.,.tIo..." 5q.

VlOUNS
VIOLAS • CEllOS

,aoltll c.:.a-..sette .~44~ ~"aJ(ton----183·1449

ltv ~ldeo ">002 S ;.Jke l"Iouston Pww.,---4~3688

dscomunoo /6':15 (:~dreWOOD . 777·5722
,( ,de-l) .1.1 ..\0 H,,;(rnt1 .".~_~".,_~__,,_.·__~75-b602

CACTI/S MUSIC & VIOEO-----~
LarIle lielecuon 01 New ­
Th_ at MIMe ~atalsN.

Low as ~o Cents P..,r Day!
i 29:lO S Sheohem 521-1m

,J ':i1!!'O UWI'i.lon " ("and BI"d 148_2520
"Itertamm~rll warfl'1"'OI"s.e------177-Il035

*SEE DISPLAY AD Palll- 1001
"mH', VIOP{l' ,l V19 Tor"ltlan Pkwv R41~50

;0QGy sam Il'; P;~saaena I, own ~>tluar.. Mall ....71·840S
nternlt.lOnal IjlOeO '::lu!)er Stores

320 E Soutnmore ... " • 72-l88S
~nt~ta\e IJldPO BrO\l:ers 1220 W 34th sr--e02·1681

\"d~o lS1S6 Ga\~p.ston Rei 48G--4161
'J! Vldl!O il270 w ~ M 1960 890-0166
M~ Mama /3011 Northcrest 3~

:J,oemont ¥H1e-o "" Ne~ 1700 Plf'1@1'nO",~lOO6
Prttnlt i.~ VIdeo M2J Soencv tiw,.----487..aJ63

\

saM~a. Malin.... -_ ..-- 626-8326
ShowhfNlo '" Ideo

'·'0 I l76 u..._-·------....55-2331
f'lo U 14418 Bellaire ~lyd 561-0661

SOUIO & MOnOllllITERllnOlAl---"
:AlMt .. Gre.ltat Mao- By M&iI

No Membenn,ps. ObliJ!allllllll Dr StlillIlU'l!
V.C'•. I..D.'I • Pn""5 SW1II\I! at Sl4."

2055 S Gessner kd 711-11717

\liolins
Cellos

ami~io~n ~1"
- Violas
- Bows

Sales· Replllr5 • Restorations

E."rlef' W Shaw. LuthiD'
Member: Amencan Federanon

(t Violin & Bow Makers

2315 UNIVERSITY BLVD

.002 M·l ~lDE~VOlCE



.FfeeMonth Offer

5~O-5999

WVOlCE-ill

call 1-800-95-CALL 1
(952-2551)

'n' No equipment to buy
n~ Immediate activatIon
.~ Subscribe by phone
r.r' Message notificatmn
"a' Pay by check or credit card

Think of us as
The Answer

(713) 580.3300
C; ~ • •
Toll Free (800) 600-6699

"OiCI~ ME!!:i!.;aging Service

~J 24·HOUR I~
~ [VOICE MAIL1~

"~ SERVICE ~

.64-3800

• Training, tducatlol .~ Ongoing '·"upport
• 24 Hour C,d"tlOmf' ","I"Vt( *' H~)l l.\~le

• Local Houston & ROO VOlCe·Mdli

• Local. State & Natl,.mal P<l~er 'le''''''u"
• No EQUipment to I.U\ ·.H Ir~~lall

• Telephone ''j'~,qen' !nre-grcfl:lOnr.;

PrOVldlng your ofRanU,HJOn ",'Irn IOCdH M nt'rworJ(r"Q
selVK'f' Ul over ;-, U()() etUe-s wOl'ldwrde

Business & Residential
Voice-Mail & Paging

Get more done every time you pick up the telephone.

PERSONAL 800 MESSAGE CENTEl

"ONE NUMBER" ;OLL FREE A1ESSAGING
ANSWER..S AROU~D THE c:LOCK... ACROSS THE COfJNTR";

A MENU ()Fi )PTH)NS TO SUIT YOUR NEEDS:
CALL rOf.:\V'ARDIl'U; • PO\GER NOTIFICATION

VOICE ~,lAIL.• F/\X STORE FORWARD. LD CALllN(;

NO EQUIPMENT
NO CHANGES
NO MORE MISSED MESSAGES

SALES OrnCES

Some ouslnesses may Include sucn
words as quarantee' "authonzeo

certified', "accr80rt80", as oan
of theIr firm name

These may not oe IntenOed
:a Imply a speemc authorization

certification or accr80rtatlon
In connection Wltn theIr Ouslness

If In doubt, ask tne bUSiness
or company tor derails

CallNoteswVoice M~e ::.€Mce

The best way to get ali your IDessalles

:>outnwestem Ij(lll ll!ll!Com
1011 1'<-0'" T & Th"" ---,00 82S},\O

*5££ DISPlAY AD Pa~ 1004

',loa Mall .... ax IntM"l1nJOn

lnt~tea VOtce Hl!SoonSf' _ AIJ(1lo1l!J

Teleonone ,"Ot1'm. • NfItWIl)t1Cl".

AutomI'ff'(1 "'tu~nOaq1 _ t;.ali i(()tJ'r,~nt

i .\11 you need IS a Touch·tone phone ,

I Toll Fm Dial .," ~, Then~OO 124-4424 j

J OC'TEL COMIlUllCAnOIlS

- 'jOICE Ii:::':r.: .
?ROCE5SINi :lIe!
SYSTEMS

.J~tOfnl1M ""Ole!' Mall (>O~i"lt~(l

Il,,,StsteO \lo'cp M.II! t0C4I-~tate­

"'~qmt'al·NatlowIOf' jJi'lqprs :>ee Our Ad
1~I"Ol"lon4!! !V1')Wftl'IOQ >e'rva'". ,_,_. ~81W333

edel UJrnmunl(atlons y2~r~ KJN i-rwv-~27..(1n2

.SEE DISPLAY AD Pn:e 1004
DISPATCH CENTRAL OF HOUSTtIN -.781-0781

*SEE DISPLAY AD Page 1004
HOUITDII TElfPHOIIE

IIISTAlLATlOII & SERVICE
':;H Ad At rpjeonOOf!' t (lwOlTlenl

1,001 Ston,noron·' --_4&Z-09n

IDEAL ANSWERING
SERVICE IHC
il909 ~",qnr Ro •. "._ .•_ .. 71~

III TOUCH AMERICA·
! WE DESIGN CVSTOMIZED
I COMMUNICATIONS SOLUTIONS
L1112·'" HOII~ Hall 797-0500 ,

,'... 1.' 6955 Portw... I)' '367·7600
*5££ DISPLAY AD Page 1004

lmJIllAnOllAl VOICE EXCHANGE
,4'ill Fall,nq l.reo' 4411-I29&

*5££ DISPLAY AD Paille 1004
fr or Houslon n,:4 W'l'1'lnwooe 86&08080

;.3N liOl(@ MJI; "__,,,_.,,,,,,,.,,,.,,,-,,.",.,,,,.·---398-0626
ODS, Worlo("orn

,1L.~ North I ':)00 W~'!il "'~H_,., 867-Q400

,HOS NW " "".-"" ,,~200
~OOO toulSIAoa ~"'-_.~ ~51-6000

,~<p Lt'p,I~{O(tl ,,'i\Il':~' M,'ll: ;*rv<e "' 367~8667

jeeper u:n[,<mylY~) "4 Pno:;t Oak Rd--..,c;7-OO77
:.aU M"S'r.i'lQII"Hi nuite ,....reek )«(] --~a7-4724

'CAll ONE
:oil hee·v,.' ." '. Then -800 152-255'

.5££ DISPlAY AD TIll. Paille
Ch~ (omoule, s.ervl(U P(J 80x 832----lij9"""'348
':Al'MIMf'Il' j ,)900 NortllWf!sn I-rw. 68J-()687
:" f.lltrve '::> ..... I!(I''1nQ OeSll~ns.

U04 lanQnam uee. ~79__1600

::~'~::::~:£7i'.::.,;~:,:':~::9K.I.f~g~~ call one
OatJl SY~ilem5 l'.: ')ertl(:es - .,79-7~98

OATlVOICE TECHIIOLOGY I
It I/olce Mall Services

., 'Interactive Y'Olce Response
• Fax C)n Demanc J Fax Broadcast

'$ Aloha NumeriC Pagers ,
It '·800 Service I

;,111, .:........__.__-_.-_-_,,_-.- 7_8.;.3-G_'_2_3_1

~I rnwa" 1-'; ,:111( ts),<;tnnulOf-S
l.Arnobell l:kAi='- ~ :)(12 Martoerrv-----4Q2·1974

II,nSWl!"1f'~,~S \,18&8 81'5'ionnl",~---211-5470

':'n~lno ,1'''.l;(}ClaU~'5 If\r----~M--73]O

APOllO ANSWERING
SERVICE INC

I' ,OMIYLEIT VCllCE MAIL
iERl/iCES

~ ·IN'·Dr\'lr \l.'· r PHONE NUMBERS
~ L .u.. 1 aCTEl COMMUNICATIONS

\\AJL\.BLE CORPORATION
3200 Soum- Hwy

P~e Ui 'v:I>I.I'5.wn inc,,,-·"--~~7..()QOO
.\I''\t'f1C.an N!;111 ,,,'._'n_~"'_."._·__loJ61-335S

AIlTEl'--' I
THE OTHER PHONE CO' !

SALES & SERVICE I
L~.:es5ne'------9n.,.DOO

• LIVE (lPERATOR OPTION \ Pret"'I"" ~o"'" S.,.,""'" U40S 1M Fn.v_2-65'0
SOUthCDast ... ,nanaal Grouo ) 10 Trad~man -"'(}-1000

•PA({713)T~~5::~777 :~I~I~LL IIESUGIIiG SER~~;;~
,....__ .,._,.....::..3~:.:-8;.:2..:,K.;:a..:,tv_f_rNV l

~ • I. ~AUOII COMMUIICAnOIlS

Fallon



VOICE IWl OF TEUS -

SPECIAUZtNG iN
()UAUry WALLCOVERiNG

.3, PAINT i~PPUCAT:m~

C8MMERC1AL & RESIDENTIAl
::;OMPEm1\/F PRICT~,

°REE PHONE ESTIMAn:~:,

441-9585
\I"",," _ 536-3003 '''<lblIIO 203,2157

995·8255

lOW MONTHLY RATES

• BUSiness or ResIdentIal

• Pager Notmcal10n

• Call Screening

• Multiple Boxes

• Local and 800 Numoers

• 24 Hour A Day Service

• tNa Operator Option

• Use Our Number Or Yours

• Faxmq

'l'X'lt' 'rt, i,

'Il'~~)tlon" lnll"'1r"3tlOtl

1,::,55 '''irlwest DfI'Je SU!1e 190
lear 1-10 ... 610 Wesli

Don't 'Lei arotn:l, When Itw.... Inaklt lMIt'V drop
gas;ount you'M get mo
mllellge Oy 5hOpping Swtlyp's, t
Southwestem Bell YelloW Pagl
Wnv waste qas and time dIM
arouna 10wn wtl8n you can knc
betonl IOUIG. il~

IS vour

Call

"'·S'- """"""."""""", '>819 00n09It -inA
"'-- Ken 10203 forum --. "33·2·
lIMA.DO'S W1LWIYEIIIII----
\ -Wallcovenng 1nstallation _Paintln,

-Sheet Rock _Since 1.~17,}

117'''''101\9

~Ctatts.rnlnstwo-,,:tS,jl'I~.IJlf'!1

E-.
An T'/DOS W.I-.nq,-'"OlUO""I,.,,_

Call ---3....:
~ 110 N Custom Plt""""! :1406 -., Or ·-,80-2
Act"",W~~mH..--18J-]
A... COllStrutt..., 80 p........ ,511-4

AlL .AU CovtR'IU'
ALL WALL COvrJUNGS

REMOVAL .. INSTAU.ATION
COIOlERClAL .. RESIDENTIAL

8n-aU-

r· wallpapers & W81lcovlMtngs
r ,....1atIon

AM QUALITY PAPER
HANGING & PAINTlNG
OF HOUSTON

)

". Ad tl<V Wan ContnlCton
11329' Todd Rd-----...Q..2..0I0

__ ProdUCU 110 1nsolOt"'" Co
l(etNIte H~P Walls j" {;elhnqs

6500 IOnq ~o,nt·_·_"-"·"-----"'S7"2T.lO

When people conSider ouylng, make sure
they conSIder ~ou" Adver1Jse In the

Southwesterr Bell '''ellow Pages.

• WALL BRACING
s..hu_Co~

_ YO\lWf 6oo1llUsoc YIOl E 1l.-..---.<llS-ll6Oll

• VOWNTEER SERVS
s.. 50aII SeN 0I1l18D_'

Coer.or A"Slsrf!'O VOice Mall
, ,;:;.lon'hle'O f.Of Ifnur (ornaao"

'lI: -.4111 Btlli'e!'-hJJlC On 04"mano

JII -·-·----· ....·----785-2299
YO'I"/' 1:0,0----.--- ..-".. 1l6HIS42
Westoark An"'~lnq Sel'Vtce

6olOO WMtDar1l ""--_.--.---1115-3238

- (!!dboard&PIUI8rboIwd

esw SUPPLY
Keeptng Up With the Joneses'

wtJv not? Whether your
competitor'S name IS Jones 01

Smith or whatever· don't let them
have the unnecessary advantagllt

01 a larger ad In the
Southwestern Bell Yellow Page5.
Compete With them on the strlltlt

and at SWbyp's .. ,take
out a larger ad and tell

'nOAl about voW

• VOice Messaging , ;Jager Notlficanori

• AutomateO Altenoant • SelVlce Bureau
• NetWOr~lnq • CPE

"_An_5em<:e
VoIceM8U;,;(COnt"d) 4SO N Sam HOUSton -!: tl-41-1037

'--"-" '-- "J ""- 5vst..... \1039 K~tv ......,·--......qlll4-SBOO
4.00Ma AnSWMmq ~:e inc

S.IeaOltICO ~6l-]]JJ

B H I"" ro_"-SOnom_N798
W ca~ 127tll Vot..- _ Or -'i8G-1l14
~ lin A.toO A_ 5em<:1l

~16 _. Ad---·----....S7~562

@
Southwestern Bell
Telerom

'Joice Processing Division

I.-l_..8_0_0_.._8_25_.._3_6_3_0~ l_'_·walce-Uttca,..~

~'INTERNATIONAL
~ VOICE EXCHANGE
,'o\CE MAIL. FAX. PAGING

TELECOM SERVICES

(713l 440·6296

VOICE MAIL SOLUTIONS
• MONTHLY SERVICE
• CUSTOMER PREMISE eauIP
• STANDARD OR
• CUSTOMIZED
FROM 9.95 PER MON11t
14511 FALUNOCREEKSUITE*>7

HOUSTONTX77014· '::,,y;;.-:

788-0788
DISPATCH CENTRAL OF HOUSTON

,I· • Uve Opemor WiItI/ICI
l' L •Meuage Notification

l nS?~ •ExtenSion Mail Solei
1, v· • 800 SeMce & Toll Saver

Uk,. \3 •unllm.rted Messagesy ,.. Conl1dentlal Pass Codes
• Other Features -'va,lallle

, ...J. IndiYldualJ Priwle Numbers

I I
I :

'The p<>rtect $ollillOn lor your nome·basell
)r 5ma! 1OImness commUIlIC3110ns neeas.

. ALL DECTEt FOR VOICE MAIlBOX
I ',EJ-ITAi ()R SYSTEM SALES AND SERVICE
, 'Uls (a tk~ -*'" '-"..J

I



Attachmen

B'
StiIIf........

GIiInll1
W11II Palit1c 13
\aryor P&cmr
NWaD Te1eJ
dlftloll serv:
cUllUa111hone!'

Naida Ov
WL EriISlm
GiGlmt'n, ;,
!lamed' CGl
tar Pad.fic Te

tbllI1O'ft!
nn-nneranr;
~uu:

cdIIIar firms.
~W1tbl

ll.a.lrotDll'
IDIIim finder:
~lY

a1IIDce Witt!:

-Olllcc PmIC"....NII "ctltN:~

Mlmt!.uU OffICI: In Hie mllftlUl\:mCnl.
1..,......"1. "'"n.-t!. 1.1<, 1'I'!!\

.'THE BEst IN OFFICE APPl
'Ute'superiority of Carela Off
:"',' aad cross-applicatiDn l

Acuson Reports Drop
In 1st-Quarter Net,
But Stock Price Risrs ,
a.,.w;;';:a~'-;-""'~~' -\-

MOUNTAIN VlBW, c:aJ1L ..., I\aIIDII ' I
Corp. reponed I, 43" dr1:ll' lD 11t'It-quum'
nel tnc:ome anlt 'Proyeeu:d a IoSI tor tt1e
SlICIDIlll quarter. BUl Us IiUX:It lUJtl1)1l!C T'r.
Oft Deft or a llrontJJml pt"OC1Ud'..

ACUI01l ts a. ltllUnr roUzr of ultra­
soa sYstemS useG tn med1W~­
tiCS ancl. othl!1' prnc:ecturn. It umen 1Ll
mlWOn. or rtve cents a snare. In the '1
qUlftl!1', c:omlJued Wltn year-eamer net
:ncome at S2.1 milliOn cr el~ht cents a
·hl.x;e. Revenue tor !'hI' penOll ffetl ,,":' 10

, By AtnlIEY CHQI
san Rnorure,T_ .4U.£nmcr3_

The l'ooc1 &nl1 Drug Al1DI1mSU'I.tlOn
approvtl1 BJl ObeSity dru.g mal1e by IntII'­
Il.-Dn p1W'tD:Ll:lluaca1s InC.. 0111 of a new
clusot fat·fighting PlUS that~ on
eatlnll; lmllUlSes m the bram.

K.nDwn ali Ret1ux. lnttmeuron'~ drus':
has been 3,\l~ 8S 3, ll~t1nn tiler­
apy to tlU.t ohesnv. Ultemeunm saV$
U1a1 now that the ~tarV hurdleS ha.ft
been t1eartl1. the new tat dl'uI c:au!Il be
a1l.Uahie IS soon IS thIS summer. RedUX
wW be maneted by Wyetb-Ayerst L:U!an'
tariU. a division of AIXler1tID Home Procl'
lICIICorp.

Redux's rnA~wu IJUlOUDCPd
alllrt1v before ttle dOSe of tra4ing yester­
d&y. Intl!meuron sll3rn rosa U'f.. up
a.m. to m_l~ inN~ St.ack Marut
tr1d1Dg.

UDUU tlia obestty~ at the 19601
aJlll 19711s. many at~ were baaet1 on
aaqahetamtnes to hel,s ,u~ alJ'lll!Ule.
R.e&luL or dutenftURJl1Ule nyUrad1lanl1e.
ls a dOSe CQusm of the anndel'ttDxYe~
Prazae. ScienUSts: belleVl! Redux runcnons
likI Prouc by helping' r.use the leftlS ot
serlwnm tn the brunoca~ a feeling ot
fullness anll satisfa.ction.

In Us &1lp1VR1 y~terday, the FDA
cailed for a 10Uow-up studT to tract usue
ot the 11~. the etfeets of wbk:h hanD't
h... stul11ed to l1ate h~ one year.
Wyeth acinOWtedpd~Ull. sUWl num'
b.at ca.ses. ill l)efmUlkln. USI Of the~
briDII a rtsk of l)QUDt1a11V \\fe-ttftatellU1i
CUIl1D-vasOl1ar ~roblems.

AllUDltler of c:om~es.~ Am'
pa Inc.. P!IDr lnC. and GlUD WeUarme
PLC. have been rumg to dl!ftia1J a l1nIlrU)

_ 6gbt fat. An esttmatll1 GO mtWDn
Amertt:ans are overntpt, ADll aam'dm!r
to Interneuron. abOut 4S nuU10n of tbDR
wauId be caDlS'dates tor treIIIDtDt 'Witb.
RIduL R!1lux 1S~ for 1IU1ents: wtID
1ftm. oft!' Wir ideal bacly~t. or tn
DB c:a.ses f01' \IU1ents sUGtlv less ovet"
ntwtttWhO are sutfering trom othl!1' tOtU11
tl.oU. sucn as hip blood 'Pressure.

'''11I1s is a. landmark eft!ftl, a~'
edltDlf that obest{V' is .. real diseaSe
UIOCIlltl!d wttll real mortltdlty," said 10
tmmtrOn PresIdent Glenn l.. ~r. He
said some 300.tlDD exct!SS aeathS .. veu are
lttr1butable to obesitY. maltinl!' \t the .ee­
')nl1Ieal1in~ cause olllt'e~ntable c1eaLhs In
'he C'O:.mtrv lnlemeuron WOUldn't ('crr

Fat-Fighting Pill \Vorks
Against Eating lm-puises
Generated in the Brain

Interneuron's
Obesity Drug
Clearedbv FDA

,/

.jrJ.' _lX V--- .
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Market review Dow industrials Bonds ~ .... Inside----- ------ ~.'*1~ It /, lUi 20_ lOJ I; j 16 -- ~--

Composite Indell .:§ IO~IIIIJJUC' 91 i3 14 NYSl ()4
NYS[ 34t J bJ , bl 'OflldHSI~S 10413 46 Nasd"q 05
AMD 581 ;II •<51 011 II ;f~1Jt ')WI ... -\ (fUJo:

-
I' j, '\' (~'! , Mulual funds D6

N_
JlB18" .439 ~ .,..,

$20 6!l po, b.>m.; 31 U:'il!~ ---_._-!lol:ull

80lsa IndeJl ~ <\"'<1
Natural gas ,Po I "" .,,'~ I""

Commodities 07
',l'!'-U4S 3.IB197 M , W If, I lA I IN C $1210 ;.2 .. cenH Mexican slocks V7

- 1.\,\ §i t'-..,. ".I - r, '" ;.I#> 1.1.. . • _ """1('1' 'l'" ," 'rfI '. ../ ~ " !'l ~J/',_~D.d!,: c,,~~"l~.l;::~~-f~~'r!": r~.rJ~!"c:. UsLn. mc.,c"n .... !u!,Sman ':~'.:' .',..,.dIIWi.1 ,'.

Bell makes one-stop deal with ~erican Telco

P
rt­
rt­
f)}

n
::r
3
ro
::l
rl

C:J

ill '1\ Id.) Hidll U;llql,l))!1 ,q i,j)l'd
10\ do l:l'Itl(Hdh~ Itdl \\.'Ju(11 dlllW
tht'm (0 e.'("and thelf St:l'vit't' loln
dtHlt· focal t~allj, uSing a (11Inlll
tl.lllllri \If tlll'lf OWf\ Ilt"(WIH k dud

!l'SJh' (If k.1St1f S<iIll/I\~ (",(t'l II HeU
tines

Soul!lWt':-'!I'rJl Bdlldljl'\ I. d ,Jl

piing htfLIIt' ahe PUC ll/<.JI lilt, ~dalt~

..,It·communlcatluns I.)w retjlllf"d
Mf'S "lid Tt'lep(lI t I" ('lltwr fnlly
huild out their uVt.-ll 111'(\\'01 ks
throughout tlwiJ ~H'I \) ll:l' ,111';1 ur
I'dy only 011 n's;1I1 hllillot t'o(h

'fIH?I'J1C nllt'ft III I<H':lJl uf MFS
Inri Tdl'pOJl

III Il~ SUll. ;;',;,[1,""'''.1\'1 II HIli
a~i--"lll tIll' COlli I el' U\l'1 l\ti Ii 1',1:
PlIC rill U).~ on GIOUlHls II Ull~j (~j(f

fiji' stille ';1\\1 alII' ttl/...' f.('glS';lllin· s
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(1, ttachment E

TRANSCRIPT OF PROCEEDINGS

BEFORE THE

PUBLIC UTILITY COMMISSION OF TEXAS

AUSTIN, TEXAS

IN THE MATTER OF THE OPEN MEETING )
I"N- PROJECT NOS. 14045, 14515, 15557,)
12475, 12481, 15416, 15345, 14440, )

DOCKET NOS. 15147, 15234, 15331, ) AGENDA ITEM
15301, 15554, 15555, 15533, 15539, ) HOS. 1 - 3 ,
15580, 15608, 15613, 15617 , 15628, ) 5 - 11, 13 - 2,
15629, 15631, 15633, 15634, 15638, ) apd 27;
15639, 15640, 15641, 15642, 15643, ) ADMINISTRATIVE
15644, 15645, 15712, 15716, 15724, )ITEM NOS. 28. 3
15762, 15763, 15764, 15765, 15766, ) 33. and 34-
15767, 15768, 15769, 15808, 15811, )

15812, 15840, 15841, 15842, 15843, )

15844, 15846, 15089, 15377, 14686, )
15650, 14982. 15319. 15024. and )

OPEN MEETING

BE IT REMEMBERED THAT AT 9:10 a.m., on
Wednesday, the 22nd day of ~ay 1996, the above­
entitled matters were heard at the Offices of the
Public utility Commission of Texas, 7800 Shoal Creek
Boulevard, Commissioners Hearing Room, Austin, Texas
78757, before CHAIRMAN PATRICK HENRY WOOD III and
COMMISSIONERS ROBERT W. GEE and JUDY WALSH; and the
following proceedings were reported by Aloma J.
Kennedy, Cindy Mercer, William C. Beardmore, and
Randall N. Finch, Certified Shorthand Reporters of:

8Elx:VlG1~

a record ofexcellence
7800 Shoal Creek BlVd.• 129-5 • Austin, Texas 78757 • 512-458-3297



Telco for Approval of an interconnection

a filing by Southwestern Bell and American

I

!I\

\1
1

II
2

1\\

3 II
4 II

\5

6
\~ -

7

8

9

ITEM NO. 15
DISCUSSION AND POSSIBLE-ACTION)
ON FILINGS SUBMITTED TO THE )
COMMISSION UNDER TITLE 1 OF )
THE FEDERAL TELECOMMUNICATIONS)
ACT OF 1996, INCLUDING BUT NOT)
LIMITED TO SOUTHWESTERN BELL )
TELEPHONE'S INTERCONNECTION )
AGREEMENT WITH AMERICAN T~LCO )--------------------_._---------

CHAIRMAN WOOD:

127

We have had

10 agreement that was reached under Section

11 252(a), in other words, the voluntary

And we have under12

13

nonarbitrated outcome.

the Federal Telecom statute it' s

14 252 (a) (1), voluntary negotiation.

15

16 (e)(l),

17

We have to -- under Subsection

"Those agreements adopted by

18

19

20

21

negotiation shall be submitted

for approval to this Commission.

We shall approve or reject

agreement with written findings

22 as to any deficiencies. We may

23

24

25

II

only reject such as an agreement

if we find that the agreement

itself or a portion of it

KENNEDY REPORTING SERVICE, INC.
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into moving forward.

necessity. "

rejecting this agreement.

encourage others to do the same.

I all

So Mr. SUllivan, r

That's what we've got
All right.

party to the agreement or if the

telecommunications carrier not a

I appreciate that parties have

implementation of this agreement

or any portion of it is not

So we have 90 days after

discriminates against a

consistent with the pUblic

interest, convenience or

thing to figure out where this is going to

review the action of us in approving or

Otherwise, it will be deemed approved. No

be postured which is fine with me.

procedural order so we don't have the

gotten something before us already. I

to do under this law.

sUbmission by the parties to move on this.

luxury of a lot of comments on the previous

see, and the Staff have prepared a draft

state cOurt shall have jurisdiction to

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

I23

I24

II25 I

KENNEDY REPORTING SERVICE, INC.
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1 I to wing this one until we figure out how itI
2 I works.

4 we can do at this point.

3
COMM. GEE:

This is the best

So I

Again, r

I think that is

CHAIRMAN WOOD:

I notice it was the first of the

appreciate that. I hope that other parties

seminal

want to just say from my Vantage point I

nation under the new Federal Act.

negotiated agreement.

II

5

7

a
9

6 want to applaud parties for coming to a

13 issue be similarly amiable.

10

11

12 come into agreement and both sides of the

I would like

But we have also got to exert Our

right thing in approving it.

14

16

15 responsibility under the Act to do the

18 same attitude with which this was

17 to encourage that we could do that with the

So we will entertain a motion
submitted.

20 to approve the issuance of procedural Order

21 NO.1 in DOCket 15880 as amended.

19

COMM. GEE: So move.

COMM. WALSH: Second.

22

23

24

25 Commissioner.

MR. SULLIVAN: Thank you,

KENNEDY REPORTING SERVICE, INC.


